
4
Levels of

Interaction

with our

STUDENT MINISTRY
VOLUNTEER TRAINING

Students



Level 1:

Contact

Level 2:

Connect

Level 3:

Care
Level 4:

Challenge



Every encounter with
one of your students is

a potential ministry
moment 

This is the initial stage of
a relationship where you

meet a student for the
first time or you recognize

a student but you’ve
never really interacted
with him/her before.

~ Introduce yourself.
Don’t wait for them to

initiate the
conversation.

~ Make eye contact.
~ Ask their name and

REMEMBER IT!
~ Reach out to all

students, not just the
ones who dress and
act in “appropriate”

ways.
~ BE YOURSELF

CONTACT

CONNECT
Discern if a

relationship can go
deeper

If the contact level went
well, and the student

didn’t reject you, you can
begin to look for some

connecting points.

~ Ask questions. This shows interest in
their lives and helps you know what you

have in common.
~ Meet them where they are. Take
another core leader and go to their

games, plays, lunches,
workplaces, etc.

~ Involve them in serving at weekend
services with you.

~ Be available. Never be too busy to take
time to connect with a student.

 



CARE

CHALLENGE

Consciously care for
the student through
intentional ministry

opportunities
INTENTIONALLY 

INFLUENCE
A LIFE

This is when you begin to show a
personalized interest in the

student’s life and use little things
like phone calls, letters, small gifts,

or just your presence to
communicate that the student is
important enough for you to stop

your world and enter his/hers.

~ Actively listen to them. When they
talk, give them your undivided

attention. Listen to what is
being said beyond the words.

~ Ask open-ended questions that draw
the conversation to a more real level.

~ Earn the right to be heard. Your good
advice and preaching will not be

accepted if you have
not gained their trust and respect.
~ If possible, meet their parents.

~ Be willing to share your experience,
your faith, and even some of your

mistakes with the students.
~ Ask for their prayer requests and let

them know that you are specifically
praying for them.

It is these relationships that give
our ministry purpose and life. 

At this level we have gained the
trust of the students and have
earned the right to be heard. 

~ Ask questions that challenge
assumptions and behaviors.

~ Be ready for their questions.
If you don’t know the answer,

learn it together.
~ Speak the truth even when it
is difficult. Don’t sugarcoat it.

~ Pray with them.
~ Challenge them in leadership

roles.
~ Provide opportunities for

them to step up as leaders in
the ministry.


